
APPENDIX D 

Conditions agreed to with the council’s trading standards service. 

1. That a challenge 25 scheme shall be maintained requiring that staff selling or
delivering alcohol request that any customer who looks under 25 years old, and 
who is attempting to purchase or take receipt of alcohol, provides valid 
photographic identification proving that the customer is at least 18 years old. 
Valid photographic identification is composed of a photo driving licence, 
passport, UK armed services photo ID card, any Proof of Age Standards 
Scheme (PASS) accredited card (such as the Proof of Age London (PAL) card) 
or any age verification card accredited by the Secretary of State. 

2. That all staff involved in the sale of alcohol shall be trained in the prevention of
sales of alcohol to underage persons (including the prevention of ‘proxy sales’) 
and the challenge 25 scheme in operation at the premises. Details of such 
training, including the printed name(s) of the trainee(s) and the date(s) that the 
training was given, shall be recorded in the staff training logs at the premises 
and shall be made immediately available for inspection at the premises to 
authorised officers on request.  

3. That clearly legible signs shall be prominently displayed where they can easily
be seen and read by customers stating to the effect that a challenge 25 policy 
is in operation at the premises, that customers may be asked to provide proof 
of age and stating what the acceptable forms of proof of age are. Such signage 
shall be displayed at all entrances and points of sale The signage shall be kept 
free from obstructions at all times.  

4. That a register of refused sales of alcohol shall be maintained in order to
demonstrate effective operation of the challenge 25 policy. The register shall be 
used to record details of all refused sales of alcohol. The register shall be kept 
/ be accessible at the premises at all times. If the refusals register is a paper 
document then it shall be clearly and legibly marked on the front cover as a 
register of refused alcohol sales, with the address of the premises and the name 
of the licence holder. The register shall be made immediately available for 
inspection at the premises to authorised officers on request. 


